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Welcome to the Swiss Institute
for Management & Hospitality!

Deciding your path and country of study, is both a challenging and an exciting one.

As is choosing to master in the field of your passion -  an equal adventure fueling

your future career. The SWISS IM&H team puts every effort into providing you

with reliable, detailed and trustworthy information related

to Hospitality Education in Switzerland. 
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WHY STUDY IN SWITZERLAND?

Switzerland is renowned as the best choice for Hospitality and Business Professionals to study in order to be 

Professionals; with more than 500 years of Hospitality tradition, it is home to the world’s finest Hospitality 

Schools, offering the art of blending hospitality learning with practical implementation.  It is this unique

method of education that sees Swiss Hotel Schools as more promising and elite in the global industry.

SWISS IM&H is one such Hotel Management Institute in Switzerland offering accredited academic

and professional courses for hospitality professionals.
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Switzerland has much to offer: mountains, lakes, outdoors, excellent transport infrastructure, lots of chocolate

and good cheese! But most important, according to ‘Studying in Switzerland’ nearly 25% of the students and 50%

of the academic population in Switzerland are internationals, providing you the wonderful opportunity to build

a robust hospitality network and to share knowledge with English speaking professionals. 

Nevertheless, an additional language is always beneficial to hoteliers, and at SWISS IMH, we provide all our 

students German lessons at the elementary and advanced levels to enable better internship prospects.

As per the report of World Health Organization (WHO) from June 2020, Switzerland named safest country in

the world for COVID-19 and is in the top of happiest countries worldwide (World Happiness Report 2019), being

placed 5th out of 169 countries by the Bloomberg Health Index 2019.
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WHY STUDY 
AT SWISS IM&H?
At the Swiss Institute for Management & Hospitality, we incessantly contribute to a unique and forward

thinking culture within a familiar atmosphere among management, faculty and students, which respects

all participants as unique personalities. 

This is in line with the way a real hospitality and business professional will treat their future clients and

team. We are a niche and forward thinking player, as a familiar school with a great cost / benefit relationship

that takes care of its students from their studies to the start and development of a successful career.

We are an international family away from home, providing our students hospitality

competencies and continuous growth mindset development. We motivate, support and

nurture our students - 'To Be All They Can Be!'
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Education is not just a product for us, but rather

quality to share with our students, to become

leading Hospitality Professionals. 

At the SWISS IM&H we focus on 'Sustainability

and the Environment' within the Hospitality

and Tourism curriculum.

Being an integral part of the world's economy, our students

are able to capitalise on niche opportunities and through

innovation, generate economic growth. At Swiss IM&H,

our students overcome the risk perception with analysis

and high reward.

Careers Centre plus (C4C+) has been

carefully developed with present and

future career planning in mind.

The SWISS IM&H team has repositioned

itself in today’s modern digital era.

The strategy has included a substantial

investment in the latest ‘teaching and

learning’ technology in and facility upgrades.

Born at SWISS IM&H and based on

neuroscience, our programmes

guarantee our students and employees

reach their full potential by strengthening

key skills. 



EDUCATION

Education is not only concerned with the delivery of academic content, but moreover focused on 
how best it should be delivered. A modern ‘Teennagogy’ concept makes our teaching practice 
unique to approach the metacognition of our students for the highest level of learning. At SWISS 
IM&H, our highly skilled, experienced and dedicated industry faculty members facilitate our 
students to identify, learn and apply both implicit and explicit knowledge. Another factor that 
influences comprehension among our students is the level of abstraction with pragmatic objects 
and industry experiences through internship and career initiatives. We provide a learning 
environment conducive to on-going process and lifelong learning at every step of our students' life 
at SWISS IM&H.

SWISS IM&H have carefully selected recognised Accrediting Bodies to certify our courses to 
ensure international recognition and the highest standards of education for our students. 
Academic attainment is key behind all we do! Thus, it is important what our students learn and 
achieve, is acknowledged worldwide and accepted for further studies or career progression.
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Several reputed accrediting bodies around the world, including some of the 
most prestigious Swiss Accrediting Organisations, such as eduQua and Swiss 
Private School Registration accredits our programmes as quality Hospitality 
Education. SWISS IM&H is also an important member of Hospitality 
Organisations, like EuroCHRIE, British Hospitality Association, American 
Hotel and Lodging Educational Institute, American Hospitality Academy for 
Professional Training and Development. SWISS IM&H is also the only Hospitality 
School in Switzerland to offer The Professional Development Qualification from 
the University of Cambridge. 

Furthermore, our Dual Degree in partnership with London Graduate School 
validated and awarded by the QS top ranked University of Chichester is 
something to feel proud of and a unique selling point in the industry. Together, 
these features ensure our undergraduate programme is accepted around the 
world and our students gain the full opportunity to pursue higher studies at 
the next level or join the expanding hospitality industry in varying positions. 

All our academic programmes are carefully balanced between the art of 
Theory and Practical state of learning. The courses are yearly reviewed, 
keeping Sustainability and Hospitality trends at the heart of development to 
support our graduates with the latest industry knowledge to find success upon 
completion of their studies. 

Ms. Petraviciute (Media & Communication Department)



Sustainability

At the SWISS IM&H we focus on ‘Sustainability and the 
Environment’ within the Hospitality and Tourism curriculum. 
The creation and execution of a present Institute strategy 
places the students and learning environment centre stage, 
to meet the collective, global needs of the business and 
hospitality industry for both the present and the future.
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Career Centre +

Careers Centre plus (C4C+) has been carefully developed 
with present and future career planning in mind. The team at 
the C4C+ plays a central contact role in students’ development 
across all the value points throughout their time on campus. 

Every year, the Swiss Institute for Management & Hospitality 
students are invited to different hotels in Switzerland to learn 
about Hotel Management from behind the scenes. 
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Education is not only concerned with the delivery of academic content, but moreover focused on 
how best it should be delivered. A modern ‘Teennagogy’ concept makes our teaching practice 
unique to approach the metacognition of our students for the highest level of learning. At SWISS 
IM&H, our highly skilled, experienced and dedicated industry faculty members facilitate our 
students to identify, learn and apply both implicit and explicit knowledge. Another factor that 
influences comprehension among our students is the level of abstraction with pragmatic objects 
and industry experiences through internship and career initiatives. We provide a learning 
environment conducive to on-going process and lifelong learning at every step of our students' life 
at SWISS IM&H.

SWISS IM&H have carefully selected recognised Accrediting Bodies to certify our courses to 
ensure international recognition and the highest standards of education for our students. 
Academic attainment is key behind all we do! Thus, it is important what our students learn and 
achieve, is acknowledged worldwide and accepted for further studies or career progression.

Digitalisation

The SWISS IM&H team has repositioned the Institute in the 
digital era. A substantial investment in latest 21st century 
'teaching and learning' technology, facility upgrades and 
strong partnerships with organisations such as Google 
Education, HOSCO and globally recognized hotel brands, 
restaurants, airlines and cruise ships.
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Wellbeing

Born at SWISS IM&H and based on neuroscience, our 
programmes help students and employees to be their 
best selves and strengthen skills for personal development. 
The mindfulness and soft skills students learn at the 
institute help them to increase focus and attention 
during the classes and on daily bases, build resilience 
in the face of challenges, manage stress and the ongoing 
development of a growth mindset. 

We offer  a range of events, programmes for individual 
and cultural development: yoga, Personal Development 
Workshops and more. 
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PROGRAMMES

Professional Development Courses

Dual bachelor programme
delivered in cooperation with London Graduate School which is validated and awarded
by the University of Chichester

Bachelor of Business Administration in Hospitality Management
(Awarded by Swiss IM&H)

BA (Hons) in Business Management
(Awarded by the University of Chichester)
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Dual Master programme
delivered in cooperation with London Graduate School which is validated and awarded
by the University of Chichester

Master of Business Administration in Hospitality Management 
(Awarded by Swiss IM&H)

Master of Business Administration in Strategic Management and Leadership
(Awarded by University of Chichester)



Bachelor Programme

Bachelor programme year 1
(Certificate in Hospitality Management)

Fundamentals of Hotel and Catering Industry 

Housekeeping and Accommodation studies

Tourism and Hospitality Business Management

Front Office Operations

Food and Beverage Services

Kitchen Operations

Training and Development for the Hospitality Industry

Services Marketing and Customer Service

Accounting and Finance

Events Management

Bachelor programme year 2
(Diploma in Hospitality Management)

Hotel and Catering Law

Accounting and Cost Control

Managing Technology in the Hospitality Industry

Human Resource Management 

Marketing in Hospitality and Tourism

Operations Management

Customer Relations Management

Contemporary Issues in Tourism and Hospitality

Bachelor programme year 3
(Higher Diploma in Hospitality Management)

Strategic Management in Hospitality Industry

Strategic Marketing

Hospitality Economics

Organizational Behaviour in Hospitality Management

Tourism and International Development

Hospitality Facilities Management and Design

Tourism Policy and Planning

Technology in the Tourism and Hospitality Industry

Bachelor programme year 4
(Final year with bachelor project)

Managerial Communication

Sustainability and Events Planning

Research Methodology

Researching Tourism and Hospitality Management

Bar Management

Spa Operations and Resort Management

Managing Human Resources

Swiss IM&H’s undergraduate degree in Hospitality Management 

is a rigorous four-year course that covers all aspects of the 

Hospitality industry. 

Our experienced academic board with the support of London 

Graduate School which is validated by the University of 

Chichester and OTHM has designed a partnered curriculum in 

Hospitality Education, accompanied by a solid foundation in all 

core Business and Management functions; with a diverse 

range of choices in electives that invite students to explore 

their specific interests and passion. The students will earn a 

Double Qualification at the end of the Bachelor's final year of 

studies (as mentioned in page 13). For each year of  study, 

students receive a Swiss IM&H and a OTHM transcript and an 

individual qualification. Our students can join any other 

institutes for further studies with these qualifications. 

Depending on the course selection and accelerated advising 

the program can be completed in 3 years. 
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Master Programme

Master programme year 1
(Post Graduate Diploma in Hospitality Management)

Hospitality Organisational Behaviour and Interpersonal Skills

Hospitality Information Communication Technology

Hospitality Human Resource Management

Food & Beverage Leadership 

International Tourism Policy and Development

Beverage Studies for Hospitality Managers 

Destination Management

International Project Management 

Master programme year 2
(Final year with Master Thesis)

International Human Resource Management

E-Tourism and Social Media

International Marketing

International Strategic Management and Leadership 

International Financial Risk Management - needs strength

Global Business Environment and Sustainability 

Entrepreneurial Leadership

Advanced Research Methodology

Master Thesis / Innovative Project

The MBA in Hospitality Management at SWISS IM&H is 

a specialised Business and Hospitality related Masters 

Degree  that covers an intensive two-semester curriculum 

and two intense industrial training sessions. 

This rigorous academic programme is based on the 

master’s degree requirements that cultivate strategic 

thought and quantitative skills, a combination essential 

in today's upper management positions. Critical thinking and 

analytical ability are central cores that make our master 

program perfect for future Hospitality professionals. The 

students will earn a Dual Qualification after successfully 

completing our Master programme as mentioned on page 13.  

For each year of study, students receive a SWISS IM&H 

and a OTHM Transcript and Individual Qualification. 

The minimum duration to complete the Master 

programmme is 1.5 years.
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Professional Development
Courses

SWISS IM&H offers and organises several world-class 

professional development courses relating to Business, 

Hospitality and Education. The Certified Hotel Industry 

Analytics (CHIA), Certified Guest Service Gold Professional 

(CGSP), Cambridge International Diploma for Teachers 

and Trainers (CIDTT), Hospitality Professional Certificate 

(HPC) are only a few examples that provide our students 

and the professionals taking these courses the competitive 

edge in their professional developments and enrich their 

professional achievements and experiences.
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fees • Accredited courses

• Examination fees

• Industry Lectures

• Food and Beverage prepaid

• Accommodation

• Business Trips and Workshops in different locations

• Access to Google G Suite account

• Access to our main facility, external sports facilities
  and sports activity training

• Student Career Centre Plus: coaching, appearance support,
  jobs and internships

• Administration Office: legal and administrative matters,
  health support

• Mandatory Health and Accident Insurance: accident,
  public liability, equipment theft and damage

• On-site and Online German language courses.

• Extracurricular student activities*

• Alumni Membership for a lifetime

* all activities for school purpose, some extra activities will be indulged 
  by additional costs. 

Our tuition fees include all aspects of school
life such as:

We pride ourselves on practicing a fair policy in deciding 

our tuition fees for our students at different levels of courses. 

The quality of our education is never compromised with 

the fragmentation of fees. However, to include potential 

global hospitality educators, we need to also take the 

global financial aspects around the world into our 

consideration. Therefore, we offer scholarships subtracted 

from our regular fees to support the students from 

particular countries which are affected by the global 

financial recession. Apart from this, we also carefully 

evaluate the academic achievements of our prospective 

students and offer scholarships to those who qualify.
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Mr. David Hailstones (CEO & Chief Culture Officer)
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"SWISS IM&H has the perfect combination of wellbeing,
education and career development focus, that starts and

sustains a positive growth mindset." 



Requirements & Procedures

Bachelor Programme (3-4 years)

• Students must be a minimum of 17 years of age and have completed High School
  (12 years of school   education) or taken the Final Exam.

• Strong motivation and interest in the hospitality industry

• English efficiency with 5.5* overall band score in IELTS academic or equivalent in TOEIC, TOEFL.

• Completed enrollment application form (available in regional offices and in our website)

• For direct entry into 2nd or 3rd or 4th year, students must submit proof of the successful completion
  of prior education and fulfillment of the above requirements.

Master Programme (1.5 - 2 years)

• Students must be a minimum of 18 years of age and have completed a Bachelor’s Degreeor
  equivalent from a recognized institution.

• Strong motivation and interest in the hospitality industry.

• Completed an enrollment application form (available in regional offices and in the website)

• English efficiency with 6.0* overall band score in IELTS academic or equivalent in TOEIC, TOEFL
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For direct entry into the final year of our Master programme, 

students must submit proof of the successful completion 

of prior education and fulfillment of the above requirements.

We also accept students from other academic and 

professional backgrounds if they are able to justify their 

study track change and show real interest in the Hospitality 

and Business sector.

For further admission queries, please contact our 

academic office directly at academicoffice@swissimh.ch 

or a local agent. You can also call or fax us at your convenience.

SWISS IM&H has four intakes over two semesters in a 

year. Students can apply for any of these four intakes 

as per their preparation and admission assessments. 

Students should apply at least 3 months before the 

intake start date. Our intakes are as follows – July, 

April, October, and January.

2020
Ms. Sankowska

(Lecturer in Organisational Behaviour)
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Mr. David Hailstones (CEO & Chief Culture Officer)



Partnerships

The CEO Mr. David Hailstones holds over 25 years of experience in award-winning luxury hotels and 

restaurants globally. He endeavours to utilise his experience, not only through the luxury service culture and 

his experienced team, but also through the Career Centre+ team and the professional industry networks he 

has developed for direct feedback for students training for Hotel & Tourism industries readiness and more.

Some of the main hotels and resort companies include but not confined to are:

22



Accreditations

At the Swiss Institute for Management & Hospitality, we understand the importance of not only having 

international accreditation, but also the value of building strong partnerships. Combined, it has helped to 

create an extraordinary modern learning experience, where every student is able to achieve their full potential 

and  expected level of learning outcomes.  

As a result, we have a significant number of partnerships with different professional educational institutions 

worldwide and are accredited by eduQua, Swiss Private School Registration, ISO 29990, British Hospitality 

Association, Cambridge International Education and many other reputed accrediting organisations. It makes 

us truly internationally renowned. Authorities of the canton of Lucerne regularly supervise our operations and 

therefore we are fully recognized by the Swiss Authority as a Quality Education Provider. We do not negotiate 

with the quality of education and commitments to our clients. Switzerland is all about trust and quality. 
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CAREER CENTRE +

C4C+ plays a central contact role in students’ development across all the value points throughout their time on 

campus. This begins from the very time they arrive and further extends to when they become a SWISS IM&H 

Alumni member. The C4C+ crosses several development points such as reflection, meditation, wellbeing, critical 

thinking and personal branding which are all important components of the 'plus'. Having the 'plus' next to the 

classic career development planning, which includes 'Curriculum vitae' and cover letter design and a personal 

branding development programme, collectively makes a strong value point for any student joining us here in 

Switzerland. Continuous development is being made in line with our ‘revitalisation’ forward planning projects.

“C4C+ prepares our students across multiple disciplines for securing the best career opportunities
in the hospitality industry. Our focus on personal development, wellbeing, innovation and sustainable

communication gives our students the modern edge needed to stand out among the rest. Together with
our trusted industry partners, we are developing the next level of hospitality professionals.”

Mrs Jennifer Fengels, Head of Career Centre 
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Our SWISS IM&H Top 10 C4C+ Service of Value include:

• Career Counselling: personal or one to one assistance in all 

   related career development areas

• Career Events: Hospitality business insights, global culture   

   insights, seminars, workshops and training sessions by   

   professionals in the business

• Career soft skills development, personal development 

   programmes and seminars

• Recruitment fair visits and conferences regarding career 

    development

• A Personal Development package on arrival 

• A Career Development reflective learning package including 

   seminars and small group workshops

• Access to the C4C+ Library and resources for any research 

   subject at any time 24/7

• A SWISS IM&H Professionally taken CV photograph

• A CV and cover letter workshop and seminar to stand out from 

  the crowd

• Online personal branding coaching and strengthening projects

26

Ms. Jennifer (Career Centre Plus)


